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Foreword & indeces New Data Protection Liabilities
2 Changes to data protection legislation . F
e  Compulsory email opt-ins, & telephone & mail opt-outs & Risks for Direct Marketers
. K/:JSti;iatb'e Ujefﬂd?t? % record keeni Practical aids to legal & successful
. andatory staff training & record keeping s :
e Inclusion of manual data permission marketmg
Fai i tract & cod
: E?(It:agrs?g: sosflr;gnc;nn:a:g 1st(§;r§ promos Product No. 1020, looseleaf handbook, 240pp at a
e Restriction on International export of data price of £456.50 £125.28 inc p&p.
e  Customers’ right to object to marketing approaches * Che .
. . ques will only be banked on despatch of goods.
e  Future changes — inc compulsory TPS screening for B2B... Please post cheques to the above address.
3 Overview of legislation for direct marketers ) o
e Main legislation — inc the Electronic Communications (EC Updates are issued when there are modifications to
Directive) Regulations 2003, the Telecoms Regulations 2000, legal aspects or content. The price of the updates
and EC Directives 2002/58/EC, 1995/46/EC & 1997/66/EC reflects the content, however, there is no obligation to

purchase. If you do not want to receive the updates

Definitions & Penalties :
* please let us know by contacting the address above.

e  Governing principles
Differences between promoting to businesses & consumers... } Sender:

4 Collecting data 2225/04
Opt-ins & opt-outs
Best practice
Using third-party data Name
Sample data collection & customer record forms
Sample wording of opt-in & opt-out clauses...

Job Title
5 Managing data

Storage
Security Company
Use of suppression files (inc FPS, TPS & MPS)

Rights of data subjects

Customer records

Exporting personal data

Dealing with legacy data

Data protection auditing

Sample customer record form with required information...

Industry

Telephone Fax

6 Email promotions
Specific regulations Address
Fair collection of addresses
Use of emails

Collecting data via websites
Sample email wordings...

Postcode

7 Telesales Email
e Planning & record keeping
e Training of telesales & call centre staff
e Sample telesales scripts...

Sign and date

8 Privacy policies P We look forward to your call!
e  Preparing a privacy policy
e Sample privacy policies... Our customer services department can take
9 Case studies any enquiries:
e Data collection decision tree
o Specific promotions illustrating the principles of data Telephone: +44 (0)20 8941 8589
protection... Fax: +44 (0)20 8941 8389

The data you provide will be used for administrative purposes, and from time to time we would like to contact you with details of our products and
services that may be of interest to you. If you prefer not to receive these messages please tick the relevant box
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